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AI WORKFORCE INTELLIGENCE

FOR STATE WORKFORCE LEADERS

One workforce ecosystem.
One skills language. Better
employment outcomes.

 Modernize service delivery around employer demand, participant mobility and

trusted skills - without adding another disconnected experience.

Unify the journey. Translate skills. Turn workforce data into action.

Explore the platformhiddentalent.ai 1
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THE NORTH STAR

An employment-first system that begins with business demand, makes skills portable,
and gives staff one connected view from intake to wage progression.
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THE EXECUTIVE MANDATE

Modernize the system - and the
outcomes it produces

 Stateleadersarebalancingemploymentoutcomes, employer responsiveness, program integrity, equitable
access and accountable investment across systems that were rarely designed to work as one.

1

3

2

4

Fragmentation

Operational burden Decision latency

Employer signal

Eligibility, grants, casework, reporting and follow-up
consume capacity that could support people.

Participants, employers, providers and staff move
between portals, handoffs and duplicate data entry.

Job titles and credentials obscure the skills employers
need and people already possess.

Leaders need timely insight from service, training, hiring
and labor-market activity - not retrospective snapshots.
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STATE VALUE

LER / digital wallets

INTEROPERABILITY LAYER

Monster Works

O*NET credential ecosystems state data systems employer / HR systems
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UNIFIED ARCHITECTURE

Four products. One intelligence layer.
One state strategy.
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Open, standards-aware connections help skills, credentials and outcomes move across the ecosystem while the state
retains governance over policy, access and implementation.

Operate Case
management, labor
exchange, WIOA/DOL
workflows, automated
grant and eligibility
management,
ETPL/ETP

Prepare Assess skills,
build learning
pathways, support
certification, strengthen
resumes and move
people into
applications.

Hire Translate employer
demand into skills-
based matching,
shortlisting, interviews
and simulations.

Improve Give case
managers and
executives workforce
intelligence for
intervention, investment
and continuous
improvement.

SkillsIQ

Fewer disconnected journeysStronger employer service

HiringIQ

NATIVE GenAI + SKILLS ONTOLOGY + GOVERNED DATA

AdaptIQ

Actionable program intelligence

Shared intelligence across programs, users and workflows
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